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0. Executive 
Summary

6 0 6

1. The first essay 
(published)

23 0 23

2. Discussions with 
8 ED Directors

16 44 60

3 Observations from 
Software Quality 
experts

9 0 9

4. ERD Analysis 7 21 28

5. Schemata and 
Data Tables

7 18 25

6. Coalescing the 
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3 14 17
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7 0 7

8. Proposed 
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5 0 5

9. Proposed 
Solution (published)

10 0 10
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